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1. INTRODUCTION AND BACKGROUND TO THE EVALUATION 

 
1.1 Introduction and Background 

 
The Public Sector Trainers’ Forum (PSTF) was established in 1997 as a non-statutory 
body, to advocate Human Resource Development (HRD) within the Public Service. 
The PSTF has positioned itself as the main networking platform utilized by more than 
1000 training practitioners across all spheres of government. It is a practitioner forum 
that is being viewed by the Management Development Institutes (MDIs) on the 
continent as a best practice. The strategic goal of the PSTF is to create and maintain 
strategic and collaborative platforms that promote the achievement of the Public 
Sector Human Resource Development (HRD) mandates and then locate HRD as 
strategic partner and enabler to the core development agenda of Government. 
 
The work of the PSTF is overseen by the National School of Government (NSG) and 
the Advisory Committee which comprises representatives from each province (mainly 
from Offices of the Premiers), the Department of Public Service and Administration 
(DPSA), the Department of Higher Education and Training (DHET), representatives 
from each of the five Sector Education and Training Authorities (SETAs) which work 
closely with the Public Service, the Public Sector Education and Training Authority 
(PSETA), Education Training and Development Practices SETA (EDTP SETA), Safety 
and Security SETA (SASSETA), the Health and Welfare SETA (HWSETA), the Local 
Government SETA (LGSETA), representatives from the Department of Cooperative 
Governance (DCOG), the Human Resource Development Council of South Africa 
(HRDC-SA) and two optional co-opted members in accordance with the objectives of 
the Forum. 
 
The PSTF has the following objectives: 

a) To advance the development and growth of HRD practitioners; 
b) To contribute to the awareness and adoption of quality standards; 
c) To create a platform for discussion, implementation and possible reviews of 

policy frameworks; and  
d) To foster partnerships with stakeholders to improve HRD practices. 

 
The focus areas of the PSTF in the next three years have been informed by (i) a 
consideration that the forum needs to be refocused, and (ii) from the address delivered 
by the NSG Principal upon the inauguration of the new members as the sponsor of the 
PSTF. The following areas of focus have been proposed: 
 

i. Organize learning and development interventions for trainers and HRD 
practitioners in the public sector. Activities include, among others, to form 
study groups for curriculum development, research, writing and teaching of 
case studies, and training methodology, e-learning and issues to improve the 
quality of training in the public sector. Work out an improved format of the 
conference, and organize the annual PSTF conference. 

 
ii. Strengthen value-adding partnerships with other forums and councils, 

professional bodies and associations to advance HRD practice in the 
public sector. Other bodies include e.g. the SA Board for People Practices 
(SABPP), the Institute of People Management (IPM), other national and 
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international bodies, such as the American Society for Training and 
Development. 

 
iii. Promote the coordination and implementation of policy within 

HRD. Activities can include: focusing on the calls of the National Development 
Plan (NDP), Medium Term Strategic Framework (MTSF), the Government 
Programme of Action (POA) and Outcomes 5 and 12. These would include the 
issues of Youth and the Jobs, Work Integrated Learning (WIL), as well as 
articulation and progression matters. 

 
iv. Strengthening the governance of the PSTF. Activities should include 

advancing the recognition and the status and role of the PSTF in the public 
sector, source funding for the forum activities and the annual conference. 

 
1.2 Purpose of the evaluation 

 
The purpose of the evaluation is to assess the effectiveness of the event by reporting 
on the delegates’ perceptions which were obtained through 19th Public Sector 
Trainers’ Forum (PSTF) Conference Perception Survey.  This evaluation focuses on 
the perceptions of delegates regarding the 19th PSTF that took place from the 16th - 
18th of October 2017.   
 
2. DESIGN AND METHODOLOGY OF THE EVALUATION 

 
2.1 Design of the instrument 

 
The Monitoring and Evaluation (M&E) Chief Directorate was entrusted with a task to 
evaluate the effectiveness of all the presentations, discussions and sessions of each 
day.  After discussions with the Training Management Delivery Branch, the M&E Chief 
Directorate developed evaluation instruments with a primary aim to obtain the 
participants’ view (reaction) on numerous aspects of the 19th PSTF Conference and 
determine the extent to which it has met the needs and expectations of the delegates.  
The draft instrument was circulated to the Training Management Delivery Branch for 
comment.   
 
Feedback received was incorporated and the final instruments were prepared for 
administration at the end of each day of the PSTF Conference. The questionnaires 
were developed, using the principles from both qualitative and quantitative research 
approaches.  Due to this triangulation the questionnaire had both open ended and 
closed ended questions.   
 
The participants were requested to respond to the biographical questions and 
statements which comprised the following two sections:   
 

i. Administration and Logistics.  
ii. The content covered.  

 
The data was collected at the end of each day through a self-administered 
questionnaire (SAQ).  Participants were requested to complete a hard copy of the 
questionnaire and to submit the completed questionnaire to the ushers.  The 
evaluation instrument is attached as Annexure A.   
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2.2 Population 

 
The population for the 19th PSTF Conference conducted by the National School of 
Government from the 16th – 18th of October 2017 comprised four hundred and ninety 
seven (497) delegates who registered (internal and external delegates).  However, it 
should be noted that only between 440 and 464 delegates attended the three days of 
the conference. 

 
2.3 Sample size and response rate 

 
The following figure shows the number of registered delegates, the attendance on 
each day, and the number of questionnaires completed and submitted daily during the 
19th PSTF Conference. 
 
Figure 1: Sample size and response rate   

 
Sources: The 19th Public Service Trainers Forum (PSTF) Registry and Perception Survey, 16 – 18 October 2017 

 
A total of 497 delegates were registered to attend the 19th PSTF Conference.  It is 
clearly noticeable from the diagram above that the number of delegates attending the 
19th PSTF Conference declined each day from 464 at the start of the conference to a 
total of 440 delegates who were present on the last day of the conference.  It is also 
evident that less than half of the delegates completed and submitted the perception 
survey questionnaires for each day.  

 
2.4 Data coding and Capturing 

 

2.4.1 Capturing 

 
Data capturing was performed by the M&E Chief Directorate with the assistance of the 
NSG interns.   
 
2.4.2 Coding 

 
Similar responses were grouped together and then allocated a code.  Descriptive 
research by means of graphs and tables as well as percentages was used for the 
analysis. 
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2.5 Data integrity   

 

The participant questionnaires were individually numbered and captured in an Excel 
spreadsheet.  Data quality assurance was conducted on all the captured 
questionnaires.  Frequencies for the different response categories were calculated 
after which these were converted to percentages.  The quantitative results are 
presented using graphs (pie charts and bar charts) in this report. 
 
3. LIMITATIONS OF THE STUDY 

 
The respondents were not obliged to participate and tended to ignore completing the 
questionnaires, thus creating the possibility of missing-out on valuable information. 
The study cannot determine the gender, rank levels, age, departments/companies of 
all delegates, etc hence it cannot really/or confidently state the extent of which the 
PSTF Conference has positively exposed the HRD mandate to the broader public 
service and the private sector.  It should also be noted that not every delegate who 
attended the conference attended all commissions, as there was more than one 
commission conducted simultaneously every day; as a result the responses from 
commissions will be skewed. 
 

4. DATA ANALYSIS, MAIN FINDINGS AND CONCLUSION 

 

4.1 Data analysis and main findings 

 
The analysis of the data and findings of the 19th PSTF Conference are based on the 
responses provided by the respondents. These are in line with the questions as 
contained in the 19th PSTF Conference Perception Survey questionnaire. 
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Section 1: Administration and Logistics 

 

a. The Satisfaction Level of the Registration Process 

 
The figure below shows the level of satisfaction with regard to the registration 
processes that the delegates had to undertake before being allowed to attend and 
participate in the 19th PSTF Conference. 
 
Figure 2: Level of satisfaction regarding the Registration Processes 

 
Source: The 19th Public Service Trainers Forum (PSTF) Perception Survey, 16 – 18 October 2017 

 
According to the graph above 56.1% of respondents indicated that the registration 
processes were excellent while 26.0% rated the registration processes as being good. 
Only 6.2% were not satisfied with the coordination of the registration process and 1.8% 
did not respond. 
 
One delegate indicated that "The registration process was excellently co-ordinated. A 
huge improvement from 2015. The process flow was really very good and excellent 
speakers. Thank you for a well-co-ordinated and enjoyable conference." 
 
b) The Level of Satisfaction regarding the Convenience of the Conference 

Venue 

  
The graph below displays the level of delegate satisfaction regarding the convenience 
of the conference venue that was used for the 19th PSTF Conference.   
 
Figure 3: Level of satisfaction regarding the Convenience of the Conference 

Venue 

 
Source: The 19th Public Service Trainers Forum (PSTF) Perception Survey, 16 – 18 October 2017 

The diagram above reflects that 48.9% of respondents indicated that the conference 
venue was excellent while 35.8% rated the convenience of the conference venue as 
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being good to accommodate an event of this magnitude.  Only 1.5% were not satisfied 
and 2.6% of respondents did not respond. 
 
c) The Satisfaction Level of the Equipment at the Conference Venue 

 
The following diagram portrays the level of satisfaction with regard to the equipment 
at the conference venue.   
 
Figure 4: Level of satisfaction regarding the Equipment at the Conference Venue 

 
Source: The 19th Public Service Trainers Forum (PSTF) Perception Survey, 16 – 18 October 2017 

 
The graph depicts that 55.2% of respondents rated the equipment that was used at 
the conference venue as excellent while 31.5% indicated that it was good.  Only 1.2% 
of respondents were not satisfied and 2.0% did not respond. 
 
d) The Level of Satisfaction with the Communication 

 
The diagram below portrays the level of satisfaction by respondents with regard to the 
communication by the NSG.   
 
Figure 5: Level of satisfaction regarding the Communication by the NSG 

 
Source: The 19th Public Service Trainers Forum (PSTF) Perception Survey, 16 – 18 October 2017 

 
Figure 5 shows that 49.5% of the respondents felt that the NSG had excellent 
communication methods while less than 30.0% of respondents (i.e. 28.8%) rated the 
NSG communication methods as being good and only 1.1% were not satisfied with 
the NSG communication methods.  Only 6.2% did not respond. 
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e) The Level of Satisfaction with the Cleanliness at the Venue 

 
The diagram below shows the respondents level of satisfaction with the hygiene at the 
conference venue.   
 
Figure 6: Level of satisfaction regarding the Cleanliness at the Venue 

 
Source: The 19th Public Service Trainers Forum (PSTF) Perception Survey, 16 – 18 October 2017 

 
The above graph clearly indicates that the majority of the respondents were satisfied 
with the cleanliness of the conference venue.  55.6% of the respondents rated the 
cleanliness of the conference venue as being excellent, while 43.3% rated the 
cleanliness at the conference venue as being good. Only 1.1% of respondents did not 
respond and no respondent was dissatisfied about the hygiene at the conference 
venue. 
 
f) The Level of Satisfaction with Event Punctuality 

 
The chart below demonstrates the level of satisfaction with regard to the punctuality 
of the event.   
 
Figure 7: Level of satisfaction regarding the Event Punctuality 

 
Source: The 19th Public Service Trainers Forum (PSTF) Perception Survey, 16 – 18 October 2017 

 
The above graph depicts that the majority of the respondents (54.4%) rated event 
punctuality as being good while 38.3% of respondents indicated that the event 
punctuality was excellent.  Only 6.7% of respondents were not satisfied with the event 
punctuality and 0.6% of respondents did not respond. 
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g) The Level of Satisfaction with the Catering Standards 

 
The pie chart below displays the level of satisfaction with regard to the catering 
services offered during the 19th PSTF Conference.   
 
Figure 8: Level of satisfaction regarding the Catering Services 

 
Source: The 19th Public Service Trainers Forum (PSTF) Perception Survey, 16 – 18 October 2017 

 
The majority of the respondents (51.1%) felt that the catering services offered during 
the conference was good while 43.9% rated the catering services offered as excellent. 
Only 3.3% of respondents were not satisfied about the catering services and less than 
2.0% (i.e. 1.7%) did not respond. 
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Section 2: Content and Interaction 

 
a)  The extent to which the information provided was relevant to the 

delegates’ area of responsibility 

 
The following figure displays how the respondents perceived the relevancy of the 
information provided to their area of responsibility/delivery.   
 
Figure 9: Respondents experience with regard to the relevancy of information 

provided to their area of responsibility/delivery 

 
Source: The 19th Public Service Trainers Forum (PSTF) Perception Survey, 16 – 18 October 2017 

 
According to the above graph it is clear that 97.9% of respondents on Day 1 were of 
the opinion that the information provided was informative and relevant to their areas 
of responsibility/delivery while 2.1% of respondents did not respond.  
 
During Day 2 a slight decline was experienced as 96.0% of respondents indicated that 
the information provided was informative and relevant to their areas of 
responsibility/delivery while 2.4% did not respond and only 1.6% of respondents cited 
that the information provided was irrelevant to their area of responsibility/delivery.   
 
On the last day, Day 3 of the conference 95.6% of respondents felt that the information 
provided was informative and relevant to their area of responsibility/delivery while 
2.2% felt differently and only 2.2% did not respond.  
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b) The extent to which the sub-themes met the delegates’ expectations 

 
Portrayed in the chart below are the views of the respondents with regard to the sub-
themes meeting their expectations.  
  
Figure 10:  Level of satisfaction regarding expectations of respondents’ with the 

sub-themes  

 
Source: The 19th Public Service Trainers Forum (PSTF) Perception Survey, 16 – 18 October 2017 

 
It is evident that for all three days of the 19th PSTF Conference the majority of 
respondents’ expectations with regard to the sub-themes were met, i.e. 95.9% (day 
1), 91.3% (day 2) and 92.2% (day 3).  
 
It should also be noted that there were some of respondents who indicated that their 
expectations with regard to the sub-themes were not met even though the numbers 
were minimal for the entire duration of the 19th PSTF Conference, i.e. 2.1% (day 1), 
4.8% (day 2) and 5.6% (day 3).  There was also an insignificant number of respondents 
who did not respond, i.e. 2.1% (day 1), 4.0 % (day 2) and 2.2% (day 3). 
 
The following are the main reasons (verbatim quotes) that were cited by the 
respondents during the 19th PSTF Conference on why the sub-themes did not meet 
their expectations: 
 

 "Session two was very theoretical without recommendations for 
implementation, the challenges coming with talent management and career 
progression." 

 

 "But the presenter were somehow not part of the game or irrelevant with their 
presentation e.g. PSA." 

 

 “Move from theory to practicality." 
 

 "I propose that the conference be 4 days, due to the number of items and 
information to be provided to delegates." 

 

 '"It was very generic and not really innovative." 
 

 "It would have been more relevant if focus was placed on implementation 
plans." 
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c) The Level of Satisfaction regarding the Quality of Engagement around the 

sub-themes 

 
The diagram below shows the level of satisfaction regarding the quality of engagement 
generated around the sub-themes during the 19th PSTF Conference.   
 
Figure 11:    Level of satisfaction regarding the quality of engagement generated 

around the sub-themes 

 
Source: The 19th Public Service Trainers Forum (PSTF) Perception Survey, 16 – 18 October 2017 

 
According to the graph above it is clear that the majority of respondents rated the 
quality of engagements around the sub-themes as being good, i.e. 56.2% (day 1), 
46.8% (day 2) and 56.7% (day 3).  It is evident that just below 26.0%, (i.e. 22.6% (day 
1), 23.0% (day 2) and 25.0% (day 3)), indicated that the quality of engagements 
generated around the sub-themes was excellent.   
 
Less than 10.0% of respondents, (i.e. 9.6% (day 1), 8.7 (day 2) and 8.3% (day 3)), 
rated the quality of engagements generated around the sub-themes as being average 
for all three days of the conference.  The respondents who did not respond were 
11.6%, 20.6% and 9.4% during day 1, day 2 and day 3 respectively.   
 
The number of respondents who rated the quality of engagements generated around 
the sub-themes as being of poor standard during the 19th PSTF Conference was quite 
insignificant with less than 1.0%, i.e. 0.0%, 0.8% and 0.6% on day 1, day 2 and day 3 
respectively. 
 
The following are the main reasons that were cited by the respondents during day 2 
and day 3 as to why they were not satisfied with the quality of engagements around 
the sub-themes: 
 

 "I think PSTF should focus more on equipping Public Service Trainers with 
relevant information and come with solutions to their problems/challenges." 

 

 "The one research didn’t live up to expectation there were two presenters, 
however, what their role was on training and development was not clear.” 

 

 “The topic on impact assessment was not presented due to the absence of one 
presenter though the other alternative topic was fruitful, it was not relevant." 

 

9,4%

0,6%

8,3%

56,7%

25,0%

20,6%

0,8%

8,7%

46,8%

23,0%

11,6%

0,0%

9,6%

56,2%

22,6%

0,0% 10,0% 20,0% 30,0% 40,0% 50,0% 60,0%

DNR

Poor

Average

Good

Excellent

Day 1 Day 2 Day 3



 
12 | P a g e   

 

 "I wish we could implement resolutions, my expectation was the conference will 
report on the progress made with regard to the last conference, we are not 
moving." 

 

 "The break-away session with reference to the professionalising of facilitators 
are basic and there is no need for it in the SA education system. Poor 
presentation." 

 

 "Original themes were modified according to available speaker, therefore losing 
interest on the subject matter." 

 

 "I struggled to read the slides of Mr Scholtz. Too much info on slide. Use only 
bullet points slides show should be made available in print form just before start 
do presentation." 

 

 "Some presentations were not relevant especially those from the private sector 
which did not talk to state of affairs in the public sector." 

 

 "Some presentations were just theories with no mechanisms for 
implementation." 

 

 "I’ve expected more elaboration on RPL-There are various facets to consider 
as it is not a quick-fix.” 

 

 "I found that the presentation were not approached systematically." 
 

d) The Perceptions of the Delegates’ regarding the 19th PSTF Conference 

Sessions: Day 1 

 
i. The Public Sector Policy Implementation of Talent and Career 

Management Systems 

 
The following figure displays the responses to the Public Sector Policy Implementation 
of Talent and Career Management Systems session.   
 
Figure 12: Level of satisfaction regarding the Public Sector Policy 

Implementation of Talent and Career Management Systems 
Session 

 
Source: The 19th Public Service Trainers Forum (PSTF) Perception Survey, 16 – 18 October 2017 

 
From the graph above it is evident that 47.9% of the respondents did not respond while 
34.9% rated the session as being good and less than 15% (13.0%) indicated that it 
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was excellent.  Only 3.4% indicated that the session was average and 0.7% felt that 
the session was poor.  
 
ii. The Implementation of Recognition of Prior Learning (RPL):  Progress on 

Policy Reform and Implementation 

 
Depicted from the chart below are responses with regard to the Implementation of 
Recognition of Prior Learning (RPL): Progress on Policy Reform and Implementation 
session. 
 
Figure 13: Level of satisfaction regarding the Implementation of Recognition of 

Prior Learning (RPL): Progress on Policy Reform and Implementation 
Session 

 
Source: The 19th Public Service Trainers Forum (PSTF) Perception Survey, 16 – 18 October 2017 

 
It is clear that 41.1% of respondents felt that this session was good while 21.2% 
indicated that the session was excellent.  It is notable that 32.2% of respondents did 
not respond while 4.8% indicated that the session was average.  Only 0.7% of 
respondents felt that the session was poor. 
 
iii. The 19th PSTF Conference: Graduate Recruitment Scheme in the Public 

Sector – Progress on Policy Reform and Implementation 

 
The following figure shows the responses to the Graduate Recruitment Scheme in the 
Public Sector – Progress on Policy Reform and Implementation session. 
   
Figure 14:  Level of satisfaction regarding the Graduate Recruitment Scheme in 

the Public Sector: Progress on Policy Reform and Implementation 
Session 

 
Source: The 19th Public Service Trainers Forum (PSTF) Perception Survey, 16 – 18 October 2017 

There is a high percentage (71.9%) of respondents who did not respond followed by 
a low percentage (17.8%) of respondents who indicated that the session was good 
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while only 6.8% felt that the session was excellent.  Just below 4.0% (3.4%) felt that 
the session was of an average level. 
 
iv. The 19th PSTF Conference: Mentoring and Coaching for Sustained Talent 

and Career Development Strategies for Implementation  

 
The diagram below portrays the responses to the Mentoring and Coaching for 
Sustained Talent and Career Development Strategies for Implementation session.   
 
Figure 15: Level of satisfaction regarding the Mentoring and Coaching for 

Sustained Talent and Career Development: Strategies for 
Implementation Session 

 
Source: The 19th Public Service Trainers Forum (PSTF) Perception Survey, 16 – 18 October 2017 

 
A total of 75.3% did not respond while 16.4% felt that the session was good and only 
4.8% indicated that this session was excellent.  A very small percentage of the 
respondents (i.e. 2.7%) indicated that the session was of an average level while 0.7% 
were of the opinion that this was a poor session.  
 

e) Perceptions of the Delegates’ regarding the 19th PSTF Conference 

Sessions: Day 2 

 

i. Knowledge Management (KM) Systems and Strategies Supporting HRD 

Practices  

 
The diagram below reflects the respondents’ observations of the Knowledge 
Management (KM) Systems and Strategies Supporting HRD Practices session.   
 
Figure 16: Level of satisfaction regarding the Knowledge Management (KM) 

Systems and Strategies Supporting HRD Practices Session 

Source: The 19th Public Service Trainers Forum (PSTF) Perception Survey, 16 – 18 October 2017 
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A total of 33.3% of respondents indicated that this session was good while 31.7% felt 
that the session was excellent.  31.7% of respondents did not respond.  Only 3.2% 
cited that the session was of an average level. 
 
ii. HRD in a Declining Economy: Value for Money 

 
The diagram beneath reflects the views of the respondents regarding the HRD in a 
Declining Economy: Value for Money session.   
 
Figure 17: Level of satisfaction regarding the HRD in a Declining Economy: 

Value for Money Session 

 
Source: The 19th Public Service Trainers Forum (PSTF) Perception Survey, 16 – 18 October 2017 

 
39.7% of respondents indicated that this session was good while 16.7% respondents 
felt that the session was excellent.  Only 6.3% of respondents specified that the 
session was of an average level.  37.3% of respondents did not respond. 
 
iii. Impact Assessment of Learning and Development in the Public Sector 

 
Figure 18 below displays the respondents’ opinions of the Impact Assessment of 
Learning and Development in the Public Sector session.   
 
Figure 18: Level of satisfaction regarding the Impact Assessment of Learning 

and Development in the Public Sector Session 

 
Source: The 19th Public Service Trainers Forum (PSTF) Perception Survey, 16 – 18 October 2017 

 
54.8% of the respondents did not respond, while 21.4% respondents felt that the 
session was good and 15.9% of the respondents pointed out that the session was 
excellent. Only a small number of respondents stated that this session was of an 
average level, i.e. 7.9% of the respondents. 
 

37,3%

0,0%

6,3%

39,7%

16,7%

0,0% 5,0% 10,0% 15,0% 20,0% 25,0% 30,0% 35,0% 40,0% 45,0%

No Response

Poor

Average

Good

Excellent

54,8%

0,0%

7,9%

21,4%

15,9%

0,0% 10,0% 20,0% 30,0% 40,0% 50,0% 60,0%

No Response

Poor

Average

Good

Excellent



 
16 | P a g e   

 

iv. Impact – Directed Modes of Learning 

 
The following figure portrays the respondents’ perceptions regarding the impact–
directed modes of learning session.   
 
Figure 19: Level of satisfaction regarding the Impact–Directed Modes of 

Learning Session 

 
Source: The 19th Public Service Trainers Forum (PSTF) Perception Survey, 16 – 18 October 2017 

 
According to the graph above, 54.8% of respondents did not respond to this question 
while 27.0% of respondents indicated that this session was good. 12.7% of 
respondents cited that the session was excellent.  Only 4.8% of respondents pointed 
out that this session was of an average level and an insignificant percentage of 
respondents i.e. 0.8% viewed this session as being of poor standard.   
 

f)  The Perceptions of the Delegates’ regarding the 19th PSTF Conference 

Sessions: Day 3 

 

i. Revitalizing of the State to Produce Technical Skills and Specialist 

Professionals 

 
The following chart portrays the respondents’ perceptions regarding the revitalizing of  
the State to produce technical skills and specialist professionals session. 
 
Figure 20: Level of satisfaction regarding the Revitalizing of the State to Produce 

Technical Skills and Specialist Professionals Session 

 
Source: The 19th Public Service Trainers Forum (PSTF) Perception Survey, 16 – 18 October 2017 

 
58.3% of the respondents rated this session as “good”, while 22.8% of respondents 
were of the opinion that this session was excellent.  14.4% of respondents did not 
respond.  Only 4.4% of respondents stated that this session was of an average level. 
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ii. Building Public Sector Learning Organisation 

 
The chart below displays the observations of respondents with regard to the Building 
Public Sector Learning Organisation session. 
 
Figure 21: Level of satisfaction regarding the Building Public Sector Learning 

Organisation Session 

 
Source: The 19th Public Service Trainers Forum (PSTF) Perception Survey, 16 – 18 October 2017 

 
It is clear from the figure above that 47.2% of the respondents cited this as a good 
session while 32.2% of respondents rated this session as excellent. 18.3% of 
respondents did not respond.  Only 2.2% of respondents were of the opinion that this 
session was of an average level. 
 
iii. The Conference Resolutions 

 
The following graph displays the views of the respondents regarding the Conference 
Resolutions session. 
 
Figure 22: Level of satisfaction regarding the Conference Resolutions Session  

 
Source: The 19th Public Service Trainers Forum (PSTF) Perception Survey, 16 – 18 October 2017 

 
41.7% of the respondents did not respond while 35.6% of respondents felt that this 
was a good session and 18.3% of respondents stated that this session was excellent.  
Only 2.8% of respondents indicated that this session was of an average level while 
1.7% felt that this was a poorly conducted session. 
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f) Participants’ Intentions to Recommend PSTF Conference Attendance to 

Fellow Colleagues 

 
The diagram below displays the participants’ intentions to recommend PSTF 
Conference attendance to fellow colleagues. 
 
Figure 23: Percentage Distribution of the Participants’ Intentions to Recommend 

PSTF Conference Attendance to Fellow Colleagues 

 
Source: The 19th Public Service Trainers Forum (PSTF) Perception Survey, 16 – 18 October 2017 

 
According to the graph above, it is evident that the respondents will most likely 
influence their colleagues to attend future PSTF Conferences. This is evident from the 
overwhelming positive responses on all 3 days of the conference i.e. 89.7% Day 1, 
78.6% Day 2 and 92.2% Day 3.  
 
However, there were respondents who did not respond, i.e. 10.3% (day 1), 21.4% (day 
2) and 6.1% (day 3).  There was an insignificant percentage, i.e. 0.0% (day 1), 0.0% 
(day 2) and 1.7% (day 3) of respondents who pointed out that they would not 
recommend the PSTF Conference attendance to their fellow colleagues.  
 
The following are verbatim quotes from the respondents: 
 

 "No resolution adopted to experience policy formulation." 
 

 "This is extremely good, well done to organiser." 
 

h)   Proposed Topics to be covered in the next PSTF Conference 

 
The following topics were listed for possible inclusion during the next PSTF 
Conference: 
 

i. A presentation on the Recognition of Prior Learning (RPL) policy and policy 
implementation.  
 

ii. Career Management and Talent Management Policy in the Public Service.   
 

iii. Monitoring and evaluation of training and impact assessment. 
 

iv. Knowledge management  
 

v. Monitoring and evaluation strategy. 
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vi. Retention strategy for scarce and critical skills in the Public Sector. 

 
vii. Curriculum Design & development processes. 

 
viii. Professionalisation of Trainers as well as challenges faced by trainers in the field 

and strategies on how to overcome them.   
 

ix. Human Resources Development (HRD) Strategy to deal with 4th Industrial 
Revolution. 
 

x. Linking Training and Development with emerging international trends. 
 

xi. Traditional Teaching versus Adult Learning/Training. 
 

xii. Measuring the Return on Investment on training interventions. 
 

xiii. Total Quality Management within the Training and Development terrain.  
 
5. RECOMMENDATIONS OF THE STUDY 

 
5.1 It is recommended that delegates be provided with memory sticks/flash drives 

that will contain all the presentations.  This will provide the delegates with an 
opportunity to engage with the presentations in a meaningful way and 
delegates’ participation will be improved.   
 

5.2 It is suggested that topics to be discussed during the PSTF Conference be 
circulated to the registered delegates prior to the commencement of the 
Conference, in order to ensure that informed resolutions are made during the 
Conference.  
 

5.3 It is proposed that more time be allocated to questions and comments sessions 
as the delegates felt that they were not given sufficient time to deliberate on the 
most important issues raised during the Conference.  

 
5.4 Some delegates felt that the Public Sector Trainers’ Forum (PSTF) is somehow 

losing its direction based on the fact that some of the presenters were 
unavailable which resulted in the agenda being affected. Alternative presenters 
presented on different topics than what the delegates had expected.  It is 
therefore important that the topics covered during the PSTF Conference relate 
and also endeavour to address the PSTF main objectives.  

 

5.5 It is advised that the NSG should ensure that the presentations are reviewed, 
and adjusted if possible, prior to the Conference as some presentations were 
not relevant.  A few of the respondents felt that some of the presentations did 
not relate to the objectives of the PSTF. 

 
5.6 Technical people should always be available to assist a presenter by 

moving/changing presentation slides as it sometimes happens that the 
presenter gets absorbed in his/her presentation and forgets to move the 
presentation slides.  This would portray a professional image and ensure that 
the delegates would be able to follow the presentation. 



 
20 | P a g e   

 

 
5.7 It is recommended that the Programme Director ensures that a recap of the 

discussions that occurred during the previous day takes place prior to the 
commencement of a new programme of the following day. This will assists in 
linking the discussion both from plenary and the other commissions.  

 

5.8 All reports from commissions must be presented at the Conference.  This is 
based on the fact that delegates cannot attend all the sessions they are 
interested in, as some may take place simultaneously and delegates may be 
interested in more than one session. This will eliminate the limitation/challenge 
to positive, robust and meaningful discussions. One delegate cited that "Break 
away sessions to be turned into practical sessions where benchmarking and 
best practices can be shared. Let’s do to understand". 

 

5.9 It is advisable that the PSTF Conference resolutions and progress reports from 
previous Conferences be tabled on the first day of the Conference in order to 
chart a proper strategic direction. 

 

5.10 In order to realise the 4th Industrial Revolution of change, proper management 
systems should be in place to ensure good governance.  It is proposed that this 
topic be unpacked and discussed further in the next PSTF Conference. 

 
6. CONCLUSION 

 
Based on the responses received from the survey it is evident that the 19th PSTF 
Conference could be regarded a success, as the levels of participant satisfaction 
ranged from good to excellent while there were only a few respondents who felt that 
the Conference was at an average level and an insignificant number of respondents 
who felt that the Conference was of a poor standard. 
 
However, certain improvements are indeed required as it has emerged that challenges 
were experienced such as presenters not being able to honour their commitments, 
limited time allocated for further engagements and lack of opportunities for experiential 
learning. 
 
It is important that the next PSTF Conference should take into consideration the 
resolutions of the 19th PSTF Conference as well as the resolutions of the other 
previous Conferences to ensure focused and much needed discussions. 
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ANNEXURES 

 

PSTF Instruments 
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19th Public Sector Trainers’ Forum (PSTF) Conference  
  

DAY 1: 16 October 2017 

 

Perception Survey 

 
The objective of this questionnaire is to obtain your view about the 19th Public Sector Trainers’ Forum (PSTF) 

Conference and to determine the extent to which it has met your needs/expectations.    

 

 

1. ADMINISTRATION AND LOGISTICS 

(Please mark the appropriate block) 

 

 

1.1 Please rate your satisfaction with regard to the following: 

 

2. CONTENT COVERED 

 

2.1 Did you find the information provided to be informative and relevant to your area of 

responsibility/delivery? 

YES NO 

  

 

 

2.2.1 If NO, please provide reasons. 

 

…………………………………………………………………………………………………………………………….... 

 

……………………………………………………………………………………………………………………………… 

 

2.3 Did the sub-themes meet your expectations? 

YES NO 

  

 

2.3.1 If NO, please provide reasons. 

 

…………………………………………………………………………………………………………………………….... 

 

……………………………………………………………………………………………………………………………… 

 Good  Excellent Unsatisfactory/Reason 

a)  Registration   ………………………………………. 

b)   The convenience of the 

conference venue 

  ………………………………………. 

c)   Equipment at the Conference 

venue 

  ………………………………………. 

d)   Communication by the NSG   ………………………………………. 
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2.4 How would you rate the quality of engagement generated around the sub-themes? 

Excellent Good Average Poor 

    

 

2.5 Please rate the sessions that you have attended today:   

Session 

 

Excellent Good Average Poor 

a) Public sector policy implementation of talent and 

career management systems. 

    

b) Implementation of Recognition of Prior Learning 

(RPL): Progress on policy reform and 

implementation. 

    

c) Graduate Recruitment Scheme in the Public Sector: 

Progress on policy reform and implementation. 

    

d) Mentoring and Coaching for sustained talent and 

career development: Strategies for 

implementation. 

    

e) Knowledge Management (KM) systems and 

strategies supporting HRD practice. 

    

f) HRD in a declining economy: Value for money.     

g) Impact assessment of learning and development in 

the public sector. 

    

h) Professionalization of facilitators in the Public 

Service. 

    

i) Impact-directed Modes of Learning.     

j) Revitalizing the role of the State to produce 

technical skills and specialist professionals. 

    

k) Building Public Sector learning organisations     

l) Conference resolutions     

 

 

 

2.6 Which further topics would be of interest to you? 
 

……………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………… 

 

2.7 Will you recommend that your colleagues attend a future Public Sector Trainers’ Forum (PSTF) 

Conference?  

 

YES NO 

  

 

 

2.7.1 If no, please provide reasons. 

 

…………………………………………………………………………………………………………………………….. 

 

…………………………………………………………………………………………………………………………….. 
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2.8   Do you have any additional comments for improvement regarding the Public Sector Trainers’ Forum 

(PSTF) Conference?  (Please be brief and specific with your input) 
 

……………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………… 

 

 

______________________________ 

Thank you for your feedback. 
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19th Public Sector Trainers’ Forum (PSTF) Conference  
  

DAY 2: 17 October 2017 

 

Perception Survey 

 
The objective of this questionnaire is to obtain your view about the 19th Public Sector Trainers’ Forum (PSTF) 

Conference and to determine the extent to which it has met your needs/expectations.    

 

 

3. ADMINISTRATION AND LOGISTICS 

(Please mark the appropriate block) 

 

 

1.2 Please rate your satisfaction with regard to the following: 

 

4. CONTENT COVERED 

 

2.2 Did you find the information provided to be informative and relevant to your area of 

responsibility/delivery? 

YES NO 

  

 

 

2.4.1 If NO, please provide reasons. 

 

…………………………………………………………………………………………………………………………….... 

 

……………………………………………………………………………………………………………………………… 

 

2.5 Did the sub-themes meet your expectations? 

YES NO 

  

 

2.5.1 If NO, please provide reasons. 

 

…………………………………………………………………………………………………………………………….... 

 

……………………………………………………………………………………………………………………………… 

 

 

2.6 How would you rate the quality of engagement generated around the sub-themes? 

 Good  Excellent Unsatisfactory/Reason 

a)  Cleanliness of the venue   ………………………………………. 

b)   Punctuality    ………………………………………. 

c)   Equipment at the Conference 

venue 

  ………………………………………. 

d)   Catering standard   ………………………………………. 
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Excellent Good Average Poor 

    

 

2.9 Please rate the sessions that you have attended today:   

Session 

 

Excellent Good Average Poor 

m) Knowledge Management (KM) systems and 

strategies supporting HRD practice. 

    

n) HRD in a declining economy: Value for money.     

o) Impact assessment of learning and development in 

the public sector. 

    

p) Impact-directed Modes of Learning.     

 

2.10 Which further topics would be of interest to you? 
 

……………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………… 

 

2.11 Will you recommend that your colleagues attend a future Public Sector Trainers’ Forum (PSTF) 

Conference?  

 

YES NO 

  

 

 

2.11.1 If no, please provide reasons. 

 

…………………………………………………………………………………………………………………………….. 

 

…………………………………………………………………………………………………………………………….. 

 

2.12   Do you have any additional comments for improvement regarding the Public Sector Trainers’ Forum 

(PSTF) Conference?  (Please be brief and specific with your input) 
 

……………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………… 

 

 

______________________________ 

Thank you for your feedback. 
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19th Public Sector Trainers’ Forum (PSTF) Conference  
  

DAY 3: 18 October 2017 

 

Perception Survey 

 
The objective of this questionnaire is to obtain your view about the 19th Public Sector Trainers’ Forum (PSTF) 

Conference and to determine the extent to which it has met your needs/expectations.    

 

 

5. ADMINISTRATION AND LOGISTICS 

(Please mark the appropriate block) 

 

1.3 Please rate your satisfaction with regard to the following: 

 

6. CONTENT COVERED 

 

2.3 Did you find the information provided to be informative and relevant to your area of 

responsibility/delivery? 

YES NO 

  

 

2.6.1 If NO, please provide reasons. 

 

…………………………………………………………………………………………………………………………….... 

 

……………………………………………………………………………………………………………………………… 

 

 

2.7 Did the sub-themes meet your expectations? 

YES NO 

  

 

2.7.1 If NO, please provide reasons. 

…………………………………………………………………………………………………………………………….... 

 

……………………………………………………………………………………………………………………………… 

 

2.8 How would you rate the quality of engagement generated around the sub-themes? 

Excellent Good Average Poor 

    

 Good  Excellent Unsatisfactory/Reason 

a)  Cleanliness of the venue   ………………………………………. 

b)   Punctuality    ………………………………………. 

c)   Equipment at the Conference 

venue 

  ………………………………………. 

d)   Catering standard   ………………………………………. 



 
28 | P a g e   

 

 

2.13 Please rate the sessions that you have attended today:   

Session 

 

Excellent Good Average Poor 

q) Revitalizing the role of the State to produce 

technical skills and specialist professionals. 

    

r) Building Public Sector learning organisations     

s) Conference resolutions     

 

2.14 Which further topics would be of interest to you? 
 

……………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………… 

 

 

2.15 Will you recommend that your colleagues attend a future Public Sector Trainers’ Forum (PSTF) 

Conference?  

 

YES NO 

  

 

2.15.1 If no, please provide reasons. 

 

…………………………………………………………………………………………………………………………….. 

 

…………………………………………………………………………………………………………………………….. 

 

2.16   Do you have any additional comments for improvement regarding the Public Sector Trainers’ Forum 

(PSTF) Conference?  (Please be brief and specific with your input) 
 

……………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………… 

 

______________________________ 

Thank you for your feedback. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
29 | P a g e   

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


