NSG Funded Programmes

Funded Programmes
Contextual background
On the 5th September 2018, the Cabinet approved a range of funded programmes to be delivered by the National School of Government
(NSG). funded programmes are intended to address the knowledge, values and skills gaps at the coalface of service delivery and to support
departments that are facing challenges with fulfilling their respective mandates. The NSG has received a direct allocation from the National
Treasury which enables it to allocate learning opportunities to a predetermined set number of employees to attend a set number of contact
or online training sessions of funded programme offerings. Only departments that are under stress will qualify for the training opportunities
that are funded by this direct allocation and will be identified by the NSG and the relevant Directors-General. Departments that need to
access funded programmes in addition to the sessions that are funded through the direct allocation can do so by making use of their
departmental budgets.

PROGRAMME

OVERVIEW AND TARGET GROUP

DURATION

Citizen-Centred

Instilling developmental values based on citizen’s rights and re-invoking the commitment and 3 Working Days

Service Delivery

zeal among public servants to enable the to prepare, implement and monitor effective and
relevant service delivery. This programme will help public servants to re-engineer their
relationship with the public and reflect on how they are delivering services to the citizens.

PROGRAMME
Art of Facilitation

OVERVIEW AND TARGET GROUP

DURATION

Art of Facilitating Socio-Economic Development for Traditional communities (Traditional 2x 5 working Days
leaders)
with a 3-month
To contribute towards the realization of national developmental goals through the training interval in
and capacitation of Traditional Leaders.
between
Art of Facilitating Participatory Community Engagement:
To build active citizens who know and assert their rights; promote societal progress through:
•
Engaging with government
•
Holding government accountable
•
Participating fully in the economy
Build understanding with government officials and how to engage communities.

PROGRAMME

OVERVIEW AND TARGET GROUP

DURATION

Youth Development

To prepare young people especially interns for work beyond government. Personal Mastery

(Personal Mastery for

covers what is normally referred to as Generic Employability Skills such as Self-Management,

orientation and

Emotional

support of the

Communication. It covers how to find a job including how to prepare for interviews but then

graduate recruitment

extends also to cover basics of entrepreneurship / how to create your own employment

Intelligence,

Critical

Thinking

and

Decision

Making,

Networking

5 Working Days

and

scheme)

PROGRAMME

OVERVIEW AND TARGET GROUP

Supply Chain

To develop public sector supply chain management, skills and values as espoused in the

Management for

Constitution (Section 217). The programme is aimed at supporting service delivery and

public service

alleviating adverse supply chain management related finding in departments and entities.

PROGRAMME

OVERVIEW AND TARGET GROUP

Avoiding irregular,

This workshop is to empower public officials with skills required for managing government

fruitless and wasteful

expenditure in order to prevent irregular, unauthorized, fruitless and wasteful expenditure

DURATION
3 Working Days

DURATION
2 Working Days

expenditure

PROGRAMME

OVERVIEW AND TARGET GROUP

Programme and

To empower public servants to design and deliver programmes aimed at advancing the NDP

Project Management

Vision 2030.

PROGRAMME

OVERVIEW AND TARGET GROUP

Coaching for

To empower public servants with coaching skills and tools to enhance management individual

Leadership

development skills sets, as well a organizational development.

DURATION
3 Working Days

DURATION
3 Working Days

Development
(Workshop)

PROGRAMME

OVERVIEW AND TARGET GROUP

Evidence-based Policy

To empower officials with technical skills to be able to use a range of tools to support policy

Making and

development and implementation processes. This course will further develop participants’

Implementation

understanding of different types and sources of evidence, as well as their ability to
differentiate from higher to lower quality evidence.

DURATION
5 Working Days

Compulsory programmes

Compulsory Programmes
Contextual background
On the 5th September 2018, the Cabinet approved a range of Compulsory programmes to be delivered by the NSG. Based on this cabinet
decision, the Ministerial Directives legally compel public servants to attend these programmes. The programmes must be funded through
departmental training budgets as approved by Accounting Officers.

PROGRAMME

OVERVIEW AND TARGET GROUP

DURATION

Compulsory Induction

The CIP programmes enable public servants to understand the Constitution and the mandate This course is

Programme (CIP)

of their departments. CIP also develops a citizen-centred service ethos, enthusiasm for public presented over

(Salary Levels 1-14)

duty and commitment to improve service delivery.

(5) working days.

The CIP for Salary Levels 1-3 as well as 4-5 particularly caters for the induction of newly
and learning styles. This programme also involves a special methodology dominated by visual,
auditory, and kinaesthetic domains of delivery. The CIP sessions for Salary Levels 6-12 and 1314 are delivered in English through a blended approach of online and face-to-face.

PROGRAMME

OVERVIEW AND TARGET GROUP

DURATION

Executive Induction

The EIP is a response to the Ministerial Directive 1 of 2012 for the “Compulsory Capacity

Comprises 2

Programme (EIP)

Development, Mandatory Training Days and Minimum Entry Requirements for Senior

week online

(Salary Levels 15-16)

Management Service (SMS)”, approved by Cabinet.

component, (3)
day lockdown

The purpose of the EIP is to induct newly appointed HODs to better serve the citizens of

and 6 hours

South Africa through exemplary leadership and perform in a way that contributes to real

of individual

value creation within their Departments and across government. Heads of state owned

coaching.

entities and Chapter 9 institutions are also included.

PROGRAMME

OVERVIEW AND TARGET GROUP

DURATION

Khaedu Training

Khaedu” means “challenge” in Tshi-Venda, and Project Khaedu has been designed as an action This course is

(Salary Levels 13-16)

learning programme to empower managers, through various processes of learning reinforcement presented in
and practice, to bring about change within their own area of operational control.

two modules of
(5) working days

The programme is available to all middle and senior managers in the public sector across each.
national, provincial and local government departments.

PROGRAMME

OVERVIEW AND TARGET GROUP

DURATION
This course is

SMS Pre-Entry
Programme Targeting

per level: With effect from 1 April 2020, an individual may only qualify to enter if they have offered online.

Entry into (Salary

successfully completed a Public Service Senior Management Leadership Programme at the

Levels 13-16)

required performer level.
The target group, includes those individuals who aspire to work in the senior management
have not yet done this programme.

PROGRAMME

OVERVIEW AND TARGET GROUP

DURATION

Ethics in the Public

The purpose of this course is to help build an ethical culture in the Public Service. This This course is

Service (Online)

will promote and institutionalize integrity, transparency, accountability and good governance offered online.
practices.
The course is applicable to all public servants.
This course is

Managing
Performance in the

management cycle from the drafting of performance agreements based on strategic plans, to offered online.

Public Sector (Online) the performance appraisal system and required administration. In this course it is intended
that the alignment of the NDP objectives by each department is emphasised.
The target group is for all public servants who manage their own and team performance.
PROGRAMME

OVERVIEW AND TARGET GROUP

DURATION

Introduction

The purpose of the course is to give effect to the Ministerial Directive 2016 which relates to This course is

to Financial

delegations of authority to lower levels in departments.

offered online.

Management
Delegations of
Authority in the
Public Sector (Online)
the public sector.

PROGRAMME

OVERVIEW AND TARGET GROUP

DURATION

Re-Orientation in the

This programme enables serving public servants to orientate/refresh their understanding of The

Public Service (ROP)

the Constitution and their departments’ mandates. The programme also aims at creating a Reorientation

(Salary Levels 1-16)

citizen centred service ethos including the development of enthusiasm and commitment for Programme
public duty and service delivery.

comprises precontact/online

This programme targets employees who joined the Public Service before 1 July 2012 and have component and a
never attended any mandatory Induction programme before.

(3) days face-toface component.
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